Fall 2011 IEC AV/Computer Co-op

OEM Vendor - The Tree House - David Rizzo, 800-595-6651 djrizz@aol.com

After Market Vendor - Brown & Saenger - Lyle Dabbert or Sue Glbson, 800-952-3509
sue@brown-saenger.com lyle@brown-saenger.com

Canon Ink Jet Vendor - Academic Supplier - Jeff Kozma, 800-266-2892 ext. 117,
jeff@academicsupplier.com

If you cannot find your cartridge, contact the vendor for that category.

All products sold by Printer Essentials carry a 100% Unconditional Guarantee to perform equal to or better than the OEM
original. If a Printer Essentials product has been found to damage the machine that it is intended for, Printer Essentials will pay
for reasonable and customary charges to repair or replace the machine at our discretion.

Under normal use and storage conditions, Western Point Products has a Complete Satisfaction Guarantee on all their
compatible or remanufactured products for a period of one year. WPP also warrants that their products will not cause damage,
abnormal wear, or deterioration to the printer, copier, or fax machine in which it is use. WPP will replace or refund the cost of
faulty supply item and repair, or reimburse you for charges necessary to repair equipment. Return the cartridge doing the
damage along with a signed, written statement on company letterhead along with a copy of your invoice showing cartridge
purchase and your claim will be processed quickly.

Compatible and Remanufactured Ink Jet & Toner Cartridges (now called 'after market' toner) Our research into 'compatible' and
'remanufactured' cartridges showed that there is little difference between the two products, and they are currently being
labeled as 'after market' cartridges. Customers should be more concerned with the reseller's statements backing their
products, which include a good cartridge warranty as well as a warranty for repairing or replacing your printer, in the event your
machine is damaged because of their product.

All purchase orders should be made out to the vendor and fax to IEC AV/Computer Co-op at 319-752-7525
Bud Carruthers, IEC Coordinator, x 1157, bcarruthers@iec-ia.org

Mary Allaman, Secretary, x 1287, mallaman®@iec-ia.org

319-753-6561

Cartridges - Ink Jet - Lexmark

Vendor
Order # Iltem Co-op Price Code
24640 10N0016 OEM Black Ink Jet Cartridge for Lexmark Z25 - Lexmark 10N0016 Pkg/1 $27.40 TREE
24650 10N0026 OEM Color Ink Jet Cartridge for Lexmark Z25 - Lexmark 10N0026 Pkg/1 $30.90 TREE
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